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Abstract

Before the invention of computers and calculation machines, any kind of computation was done
by humans. The word computer was used to describe a person who would perform calcula-
tions as a profession. The rise of the internet and growing popularity of web 2.0 platforms like
Wikipedia and Stackoverflow gave the word human computation a new dimension: It is not a
couple of hundred people trying to solve simple mathematical calculations anymore, but millions
of people trying to collaboratively solve complex problems, such as creating an all-encompassing
encyclopedia or answering all kinds of questions on a specific topic in a timely manner.

New platforms like Amazon’s Mechanical Turk (MTurk) have risen to support paid crowd-
sourcing work for micro-task markets and have quickly grown in size and popularity. With these
kind of platforms, it has become possible to "program" the crowd and enable computer programs
to perform complex tasks, such as intelligent text translation, intelligent text correction, intelligent
image tagging, etc. However, the allocation of workers and the pricing mechanisms for such a
big market are still very simple. If you have a set of tasks with certain time, quality and budget
constraints, it is very hard for you to solve them, because currently you can only guess the "right"
price for your tasks and hope for good solutions.

Minder et al. proposed an allocation and pricing mechanism that solves an Integer program
incorporating the requestor’s constraints to solve the allocation problem and a Vickrey-Clarke-
Grooves payment mechanism to solve the pricing problem. In their initial simulation study
they have shown that the CrowdManager mechanism leads to an overall better utility for the
requestors in micro-task crowdsourcing markets compared to current fix price mechanisms. In
order to test the results in the real world, we developed a prototype for the CrowdManager
framework. We gathered various data through experiments on MTurk with the prototype and
will answer the following research questions throughout this thesis:

(1) Do the assumptions in the CrowdManager model and the initial simulation hold in a real-
world setting?

(2) How can we incorporate the observations of a real-world scenario in the CrowdManager’s
allocation and pricing model?

(3) How does the CrowdManager mechanism perform against the baseline mechanisms in a
real world setting?

With our data analysis and hypothesis driven approach, we are able to conclude that the
CrowdManager mechanism is a valid approach and worthwhile to be developed further. For
this purpose, we have come up with several propositions for the enhancement of the CrowdMan-
ager’s allocation and payment mechanisms.






Zusammenfassung

Vor der Erfindung von Computern und Rechenmaschinen wurde jede Art von Berechnung von
Menschen ausgefiihrt. Das Wort computer wurde benutzt, um Personen zu beschreiben, die
Rechnen als Profession austibten. Mit dem Aufkommen des Internets und der steigenden Pop-
ularitdt von Web 2.0 Plattformen wie Wikipedia oder Stackoverflow gewinnt das Wort human
computation eine neue Dimension: Es beschrinkt sich nicht mehr auf hunderte Menschen, die
versuchen simple mathematische Kalkulationen durchzufiihren, sondern mehrere Millionen Men-
schen der ganzen Welt kommen zusammen, um komplexe Probleme anzugehen, wie dem Er-
stellen einer allumfassenden Enzyklopédie oder dem Beantworten von fachspezifischen Fragen
innerhalb eines angemessenen Zeitraums.

Neue Plattformen wie Amazons Mechanical Turk (MTurk) sind entstanden, um bezahlte Micro-
Task Crowsourcing Mirkte zu bedienen. Mit dieser Art von Plattformen ist es moglich geworden
die Crowd zu ,programmieren”, wodurch es Computerprogrammen erlaubt komplexe Aufgaben
durchzufiihren, wie z.B. intelligente Textiibersetzungen, intelligente Textkorrektur oder intelli-
gente Bildbeschreibung. Jedoch sind die Zuordnung der Arbeiter und die Preisfindungsmech-
anismen fiir einen solchen Markt noch sehr beschrdankt. Wenn man ein Aufgabenset mit bes-
timmten Zeit, Qualitdt und Budgetbeschrankungen hat, dann kann man den Aufgaben momen-
tan nur den , richtigen” Preis erraten und auf gute Ergebnisse hoffen.

Minder et al. haben CrowdManager Mechanismus vorgeschlagen, welches ein Integer Pro-
gramm fiir das Zuordnungsproblem 16st und ein Vickrey-Clarke-Grooves Zahlungsmechanismus
fur das Losen des Preisfindungsproblems beinhaltet. In ihrer Initialen Simulationsstudie haben
sie gezeigt, dass der CrowdManager Mechanismus zu einem hoheren Nutzen fiir den Auftragge-
ber fiihrt als herkommliche Fixpreis Mechanismen. Um diese Resultate in der realen Welt zu
testen, haben wir einen Prototypen fiir das CrowdManager Framework entwickelt. Wir haben di-
verse Daten durch Experimente auf Amazons Mechanical Turk Plattform gesammelt und werden
in dieser Arbeit folgende Fragestellungen beantworten:

(1) Gelten die Annahmen im CrowdManager Modell sowie in der Simulationsstudie auch fiir
die reale Welt?

(2) Wie konnen wir die Beobachtungen des realen Scenarios im Zuordnungs- und Preisfind-
ungsmechanismus abbilden?

(3) Wie verhiilt sich die Performance des CrowdManager Mechanismus gegeniiber der Baseline
Mechanismen in einem realen Scenario?

Mittels unserer Datenanalyse und unserem hypothesengetriebenem Ansatz konnen wir schlussfol-

gern, dass der CrowdManager Mechanismus ein valider Ansatz ist und es sich lohnt, diesen
weiterzuentwickeln. Dazu haben wir mehrere Verbesserungen fiir den Zuordnungs- und Preis-
findungsmechanismus vorgeschlagen.
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Chapter 1

Introduction

Before the invention of computers and calculation machines, any kind of computation was done
by humans [1]. The word computer was used to describe a person who would perform calcula-
tions as a profession [1]. To process big calculation projects such as the Mathematical Table project
in 1938 where human computers calculated mathematical key values, such as the value of pi or
the values for sinus, people had to come up with error-free and efficient workflows [1]. Error de-
tection mechanisms were applied by letting multiple people do the same calculations and other
people compare the results [1]. In order to manage these kind of calculation processes, complex
calculations and problems were broken down to simple calculations that could be done by human
computers, similar to divide and conquer algorithms in modern computer science [1,2].

With the rise of computers in the last half of the 20" century, human computation was a long
lost word. Modern computation machines became more and more powerful and were able to
calculate pi with a 1’000 digit accuracy within a split-second. However, there are still many tasks
(such as image tagging, text translation), that cannot be solved perfectly with machine computa-
tion, but are relatively easy to solve for humans. The rise of the internet and growing popularity of
web 2.0 platforms like Wikipedia®, YouTube?, Flickr?, Stackoverflow?, etc., gave the word human
computation a new dimension: It is not a couple of hundred people trying to solve simple math-
ematical calculations anymore, but millions of people trying to collaboratively solve complex
problems, such as creating an all-encompassing encyclopedia or answering all kinds of questions
on a specific topic in a timely manner.

A new word, called crowdsourcing, has been invented by Jeff Howe to describe some of these
phenomenons [3]. He describes crowdsourcing as "the act of taking a job traditionally performed
by a designated agent (usually an employee) and outsourcing it to an undefined, generally large
group of people in the form of an open call" [4]. New platforms like Amazon’s Mechanical Turk
(MTurk) have risen to support paid crowdsourcing work and have quickly grown in size and
popularity. Currently, there are over 180’000 tasks (called HITs) available on the website. With
these kind of platforms, it has become possible to "program" the crowd and enable computer
programs to perform complex tasks, such as intelligent text translation [5], intelligent text correc-
tion [6], intelligent image tagging [7], etc.

Thttp:/ /www.wikipedia.org
thtpz / /www.youtube.com
Shttp:/ /www.flickr.com

*http:/ /www.stackoverflow.com
5http: / /www.mturk.com/
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1.1 Motivation

However, the allocation of workers and the compensation approaches for such a big market are
still very simple. If you have a set of tasks with certain time, quality and budget constraints, it is
very hard for you to solve them, because the only constraint that you can manage is the budget
constraint by assigning a fix payment per task. Imagine that you need a text translation of a
certain quality level to be done within the next 10 minutes with a budget of only 10$. Would it be
best to set a certain amount per word translated and let the crowd do it multiple times? Or would
it be better to set the reward per sentence, and if so, how much? And how can you guarantee
that you will have a feasible solution in 10 hours? Currently, you would be stuck to either go
to a professional translation service, which would certainly cost more than 10$, or put your text
on a popular crowdsourcing platform like MTurk for a fix price of 10$ and hope for good results
within your time constraint. There are three main issues: crowd latency, lack of dynamic pricing
mechanisms and lack of quality assurance mechanisms.

Crowd latency is one of the main reasons, why crowd sourcing has not found it’s way into real
time applications. For example the Word add-on Soylent [6] is such a real time application that
suffers from crowd latency. If you want your text to be corrected an shortened, you mostly do not
want to wait 20 or 30 minutes for the result, but you would expect the result to be there within
seconds. This latency issue significantly limits the use of crowdsourcing markets for interactive
real time applications.

The lack of dynamic pricing mechanisms causes the market to be very inefficient, as the re-
questor will always have to guess what a good price for his tasks might be. By setting the price
too low, the tasks might never get finished on time. By setting the price too high, the requestor
might waste a lot of money and in the end, just hiring a professional might have been cheaper
and less stressful.

Quality assurance is an important topic and is in many cases a crucial factor. Imagine a text
translation task for a law agency: one wrong translated sentence or word could result in a huge
economic loss for the client. Currently, the possibilities to control the quality on crowdsourc-
ing platforms like MTurk is very limited and many applications and frameworks like Soylent or
CrowdLang develop their own mechanisms to control the quality [6, 8].

Minder et al. proposed an allocation and pricing mechanism that solves an Integer program
incorporating the requestor’s constraints to solve the allocation problem and a Vickrey-Clarke-
Grooves payment mechanism to solve the pricing problem [9]. The crowd worker specific in-
formation would be collected via an auction interface. Auctions are very popular for solving
allocation and pricing problems, for example allocation problems in the internet advertising mar-
ket are solved using generalized second price auctions [10]. With a simulation study, Minder et
al. have shown that their mechanism design can lead to overall more cost effective solutions and
increases the requestors overall utility compared to fix price mechanisms [9].

1.2 Research Questions and Description of Work

Minder et al. have shown in their initial simulation study that the CrowdManager mechanism
leads to an overall better utility for the requestors [9] in micro-task crowdsourcing markets com-
pared to current fix price mechanisms. However, there are some real world problems, that the
current state of the CrowdManager model does not consider. For example, that workers might
drop out during their stay in the retainer or that they might not completely finish an assigned
task package. To find out these and other real world problems and see whether the simulation
results can be reproduced in the real world, a prototype for the current CrowdManager model
has been developed. Amazon’s Mechanical Turk platform has been chosen to perform the tests
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on, as it offers a well established API to interact with, has the possibility to provide custom user
interfaces and is a well established platform for payed crowdsourcing work. We have gathered
various data through our experiments on MTurk with the prototype and will answer the follow-
ing research questions throughout this thesis:

(1) Do the assumptions in the CrowdManager model and the initial simulation [9] hold in a
real-world setting?

(2) How can we incorporate the observations of a real-world scenario in the CrowdManager’s
allocation and pricing model?

(3) How does the CrowdManager mechanism perform against the baseline mechanisms in a
real world setting?

1.3 Outcome/Contribution

For this thesis, we collected data in various field experiments with our prototype. Using this data
we were able to

+ gain a better understanding of the recruiting process and prove that dropouts do exist
throughout the whole process,

+ gain a deeper insight into the bidding behavior of crowd workers and find hints to non-
truthful bidding behavior,

+ gain a better understanding of the post-allocation process and prove that completion times
as well as delivered qualities are not constant over time,

« and gain performance measurements on the CrowdManager mechanism under real world
constraints and show that the CrowdManager mechanism might be a viable approach.

We could conclude with several propositions for the enhancement of the CrowdManager’s
allocation and payment mechanisms:

« Create a model to predict the amount of workers needed given the requestor’s constraints
« Incorporate decreasing completion times of crowd workers with experience curves

+ Use a pricing mechanism that works well under the circumstances of low competition and
non-truthful bidding

1.4 Outline

In the next chapter we will introduce the field of human computation, collective intelligence,
social computing and crowdsourcing and discuss related work in this field of research. In chapter
3 we will describe the current state of the CrowdManager framework and highlight the current
issues and limitations of it. In chapter 4 we will describe the prototype of the CrowdManager
framework that we implemented for our experiments. In chapter 5 we will refine our research
questions and define various hypotheses around these research questions. We will then use the
collected data to validate our hypotheses with the help of various statistical methods. In chapter
6 we will discuss the results of the evaluation and their limitations. Finally, in chapter 7 we will
summarize our findings, make a conclusion and suggest possible future work.






Chapter 2

Related Work

In this chapter, we will review the current state-of-the-art research in the field of human compu-
tation. In the first section we will define the terminology used for this master thesis and, by doing
this, introduce the key concepts of human computation. In the second section we discuss cur-
rent research on crowd latency. In the last section we will review the current research on pricing
mechanisms for crowdsourcing tasks.

2.1 Human Computation, Collective Intelligence, Social Com-
putation and Crowdsourcing

The term "human computation" has a long history and the terms "crowdsourcing", "collective in-
telligence" and "social computing" are used more or less synonymously. In the current research
there is an ongoing discussion on how to distinct between these terms and serveral attemps at
defining these terms have been undertaken [11-13]. In this work, we will consider human com-
putation as a "computation that is carried out by humans" [9,13] and human computation systems
as "intelligent systems that organize humans to carry out the process of computation” [13][p. 4] or
"paradigms for utilizing human processing power to solve problems that computers cannot yet
solve" [14].

As proposed by Howe, we will define crowdsourcing as "the act of taking a job traditionally
performed by a designated agent (usually an employee) and outsourcing it to an undefined, gen-
erally large group of people in the form of an open call" [4]. Many platforms like Mturk or Crowd-
Flower! were created in the past couple of years to support this process of outsourcing tasks to
an unknown crowd. These crowdsourcing platforms can be considered as human computation
systems, but a human computation system can work without crowdsourcing by "assigning tasks
to a closed set of workers hired through the traditional recruitment process” [13]. A good example
for this is the software testing platform uTest?, where uTest maintains its own crowd of software
testers and "lends" it to companies who want their applications to be tested.

The term "social computing" is a very broad concept and can be defined as "the interplay be-
tween persons’ social behaviors and their interactions with computing technologies" [15] or social
communication between humans "mediated by technology" [11]. Good examples for this are tech-
nologies like blogs, wikis or online communities [11]. By this definition, human computation and
social computing certainly have large intersections. While discussions like whether social com-
putation technologies (e.g. wikis) also belong to human computation are very intriguing [11],

http:/ /crowdflower.com/
2http: / /www.utest.com/
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it’s quite clear that human computation does not always require social interactions between the
workers [13][p. 5].

Finally, the term "collective intelligence" describes "the emergent intelligent behavior of indi-
viduals, which includes non-humans and non-living things" [13][p. 5]. By this definition, col-
lective intelligence is a superset of social computing, crowdsourcing and human computation.
Collective intelligence can produce very intelligent and astonishing results and multiple studies,
such as the study by Wolfers & Zitzewitz where they revealed that the aggregated predictions of
non-professionals consistently outperform predictions of professionals [16], have shown this.

The biggest difference of human computation to the other three concepts is that human com-
putation research focuses on algorithms and "explicit control" (i.e. "explicit decomposition or
assignment of tasks, etc.), "instead of focusing on studying human behavior" [13][p. 5] and thus
this master thesis is classified as a work in the field of human computation, more specific human
computation systems.

2.2 Managing Crowd Latency and the Relationship between
Time, Price and Quality

Interactive and time-constrained crowdsourcing applications like Soylent [6], a Microsoft Word
plugin which provides proofreading and editing services from the crowd, are limited to crowd
latency. Crowd latency mostly arises due to the long process of recruiting suitable workers for the
current task. On average, 56 seconds are needed to produce a single, unverified answer to a ques-
tion [6] and more complex workflows take 22 minutes or more to produce a result [17]. Another
approach suggested by Mason & Suri [18] is to build up a panel of crowd workers beforehand and
notify them about upcoming tasks. However, most relevant to the CrowdManager framework is
the retainer model introduced by [19]. The retainer model pays crowd workers a small wage to
wait and to be ready to solve incoming tasks at any time. Using the retainer model, it is possible to
have "on-demand synchronous crowds" and "nearly zeroes out wait times" [19]. Another possible
approach is used in VizWiz [17], where the response time is improved by constantly reposting old
tasks. While these approaches all address the crowd latency problem, they do not consider the
possibilities of market inefficiencies caused by the lack of dynamic pricing models and the lack of
selecting workers by the quality they deliver. This results in a non-optimal allocation of workers
to tasks.

Practitioners and researchers are both looking for new techniques to influence or predict the
remaining completion time. Because of the high importance of completion time for many appli-
cations, several prediction models have recently been developed by researchers. Huang et al. [20]
try to predict the completion time by assessing the number of assignments per task and the fi-
nancial reward. Wang et al. [21] predict completion times using survival analysis models. They
assess the influence of various task parameters like price, time posted on MTurk, number of HITs,
etc. on the completion time and come up with a model to predict completion times given these
parameters. In contrast to these statistical methods, the CrowdManager framework uses a mech-
anism design approach. It elicits the opportunity costs from the current set of crowd workers,
measures the quality and completion time for each task and then tries to find a cost-minimizing
allocation of task to workers that guarantees a completion of all tasks within the specified time,
quality and budget constraints [9].

Defining and finding the "correct" price for every worker for each task is very difficult. This has
been researched heavily and several market studies have investigated the relationships between
price, completion time and quality. Fehr and Goette [22] showed that there is no statistically
significant impact on the quality of work with increased payments. Mason and Watts [23] have
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come to the same conclusion, but they have also come to the interesting conclusion that increased
payments do increase the quantity of tasks, and thus accelerates the completion time.

2.3 Pricing Mechanisms for Crowdsourcing Tasks

In an recent experiment Singer and Mittal [24] have proposed a new pricing mechanism for "On-
line Labor Markets". Their proposed mechanism assigns a task to a worker, when his bid is below
a threshold that is calculated based on previous bids. This mechanism is designed for a domain
where workers arrive sequentially and the requestor tries to maximize the number of tasks com-
pleted given a budget constraint. The CrowdManager framework in contrast uses the retainer
model and does not try to maximize the number of tasks completed given a budget constraint,
but instead tries to minimize the cost of the requestor given a quality constraint, a budget con-
straint and a number of task constraint [9].

Chawla et al. [25] study the mechanism design for crowdsourcing contest. A crowdsourcing
contest is, where for example a company instead of hiring a specialist team to solve the prob-
lem, gives the problem to the crowd and pays pays a reward to the one who hands in the best
solution. This is not the problem domain the CrowdManager framework is designed for. The
CrowdManager framework focuses on problem domains, where possibly thousands of small and
relatively simple tasks have to be solved, instead of one big task that requires a whole specialist
team to solve, i.e. their auction design is made only for one item, whereas the auction design of
the CrowdManager mechanism is for multiple items, as well as tasks that have time, budget and
quality constraints, which might not always be the case for crowdsourcing contest tasks.

Another interesting approach to finding the "correct” price is the bargaining approach by Hor-
ton and Zeckhauser [26]. They implemented a dynamic bargaining interface and would let crowd
workers solve image labeling tasks. Crowd workers would have the opportunity to solve an im-
age labeling task for a fixed price and would then be asked to solve another image labeling task
where the price was negotiable. They would be presented either a one cent or a five cent starting
price and could negotiate from there up to a certain threshold. They found out that crowd work-
ers "were generally reluctant to make counter-offers or end negotiations. As a result, subjects
who received one cent offer ended up with far lower average wages than subjects in the five cents
group" [26]. This approach, however, does not maximize social welfare. Once crowd workers find
out the threshold wage, they will always counter offer at the threshold wage. The CrowdMan-
ager framework tries to maximize social welfare and collects multiple bids from multiple crowd
workers instead of only negotiating with one crowd worker.

Horton and Chilton [27] tried to find out the general reservation wages of crowd workers on
MTurk using labor and supply models from economics. However, this approach only finds out a
general reservation wage, but some workers have lower reservation wages and some have higher
reservation wages. The optimal wage at an individual level is not the general reservation wage.
The CrowdManager framework tries to find the optimal allocation for each crowd worker with
optimal price determination.






Chapter 3

The CrowdManager Framework

In this chapter, we will present the idea of the CrowdManager framework, which has been first
introduced by Minder et al. [9]. We will first explain the idea of the CrowdManager by an example
of a problem that can occur in the real world which could be solved using crowdsourcing. We
will then explain the models introduced by Minder et al. to describe this process and show where
we made extensions in order for the models to work in a real world application.

3.1 Models and Assumptions

Imagine a scenario where you would need to get 100°000 pictures tagged in the next hour and
only have 1000$ to do so. You, the requestor, would probably want to recruit crowd workers via
a crowdsourcing platform. But how do you want to allocate the tasks and what would be the
payment scheme? If we want to create a platform that will handle the recruitment of workers,
assignment of the tasks and payment of the workers, we will need a way to model the requestor,
the crowd workers and the allocation and pricing mechanisms. In this section we will introduce
the theoretical models for the requestor, the crowd worker and the CrowdManager mechanism
made by Minder et al. [9] and extend them where needed.

3.1.1 Requestor

The requestor is modeled the exact same way as it is by Minder et al. [9]: Requestors submit work
packages W that contain sets of m tasks to the CrowdManager application, i.e. W = (w1, ..., Wy,)
[9]. A requestor has a completion time constraint 7" > 0 for his tasks, which is the maximum time
he can wait until all m tasks from W are solved [9]. He also has a quality constraint @ € [0, 1],
which specifies the minimum level of quality that is demanded for each of the m tasks [9]. If all of
the m tasks are solved with the minimum level of quality () and are solved within the demanded
time constraint 7', then the requestor has a positive value B > 0 for this work package and 0
otherwise, where B is the requestors budget [9]. If we denote the costs as C' and assume that the
requestor has a quasi-linear utility of U = B — C for a positive outcome of the work package (all
tasks are solved within the quality and time constraints) and U = —C for a negative outcome,
then the requestor is willing to spend a maximum of B for all tasks to be solved and wants to
minimize the costs C' [9]. If we take all these parts together, then the requestor is defined as
R=(W,B.T,Q)[9].
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3.1.2 Crowd Workers

The model of the crowd workers is also modeled the same way as it is by Minder et al. [9]: There
is a set of n crowd workers I = (i1, ...,4,) in the retainer [9]. Minder et. al. have assumed, that
the crowd worker will not leave the retainer "unless they fail the qualification test or they have
completed all tasks that have been allocated to them" [9]. This is clearly a shortcoming of the
crowd worker model as it does not hold true in the real world. Crowd workers can leave the
retainer at any time and may not be able to finish all the tasks allocated to them. This leads to two
dropout rates, one while the crowd workers wait in the retainer and one after the crowd workers
have been allocated their tasks. These dropout rates differ in their nature and will be analyzed in
detail in chapter 5.

Each crowd worker has his own private cost of ¢; > 0 for solving any of the tasks w € W
and does not want to solve more than j;, > 1 tasks [9]. The workers quality level ¢ € [0, 1] and
completion time ¢; > 0 is estimated by a qualification test [9]. As Minder et al. mentioned, there is
a moral hazard problem that the quality of workers may drop over time and that completion time
may increase. There is also the possibility of decreasing completion time and increasing quality,
as learning effects might come into play. These behavioral effects will be analyzed in detail in
chapter 5.

Putting everything together, the crowd worker specific information are denoted as 0; = (¢;, j;, t, ¢;)
and called "type" [9]. The joint type of all workers will be denoted as ¢ [9]. These so called types
will be submitted by the crowd worker via the qualification test and bidding interface [9]. These
type reports can be non-truthful if there is an incentive for the crowd worker to be non-truthful [9].
Thus the report by worker ¢ will be denoted as 0, = (¢, j’i, ti, ¢;) and 6 will denote the joint of all
type reports of all crowd workers [9].

3.1.3 The CrowdManager Mechanism

The CrowdManager uses a mechanism M to allocate each of the tasks in the work package W
based on the request R of the requestor and the joint type report § of all crowd workers that
are currently waiting for an allocation in the retainer [9]. The mechanism defines two rules: an
allocation rule, which maps all type reports in § to an allocation z, and a payment rule, which
maps the vectors fand ztoa price vector p [9]. The allocation vector x is defined as z = (1, ..., z,,)
where z; is the number of tasks allocated to crowd worker 4 and the price vector is defined as
p = (p1, ..., pn) Where p; is the price paid per task solved to crowd worker i [9].

The CrowdManager mechanism has a slight extension in contrast to the way it is modeled by
Minder et al. In order to give an incentive to crowd workers to participate in the bidding process
and wait in the retainer, similarly to Bernstein et al. [19], we define a payment per minute waiting
and an initial payment for their bid as pminute and pinitiai. We define their total stay time in the
retainer as t,etqiner and the cost of retainer as Cretainer = tretainer * Pminute + Pinitial- 1IN order
to avoid too much dropout during the waiting time in the retainer, a minimum waiting time
tminimum has been added. If a crowd worker leaves the retainer before ¢,,inimum has elapsed, he
will receive no payment. In order to give an incentive to the workers to not leave immediately
after the tasks have been allocated, a punishment multiplier o will be applied to the total payment
if the crowd worker decides to leave before he finished all tasks. This part has not been modeled
by Minder et al. in the initial CrowdManager model.
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3.2 Allocation Mechanism

Given 0,m,T,Q (joint type reports, number of tasks, time constraint and quality constraint) ,
solving the following integer program returns an optimal allocation that minimizes the total costs
[9]. This combinatorial optimization problem is denoted as x(é, m,T,Q), where z = (z1,...,2,)
denotes the total allocation of tasks [9].

,min Z; i (3.1)
s.t. le =m (3.2)

i=1
zixt; <T,\Viel (3.3)
z; < g Viel (3.5)
x; > 0,integer, Vi € | (3.6)

The first equation (3.1) denotes the objective to minimize the total costs. The second to sixth
equation are constraints: (3.2) makes sure that exactly m tasks are assigned to crowd workers; (3.3)
makes sure that each agent will be able to finish the allocated tasks z; in the given time constraint
T; (3.4) makes sure that each crowd worker with tasks assigned to him is able to fulfill the given
quality constraint Q); (3.5) makes sure that no crowd worker gets more tasks assigned than he is
willing to solve; and finally (3.6) makes sure that no fractional number of tasks are assigned [9].

3.3 Pricing Mechanism

The payment per task p; for each crowd worker ¢ has to be higher than the crowd workers op-
portunity cost, i.e. p; > ¢;, and is called individual rationality constraint [9]. We also want a
truthful mechanism, which means that crowd workers are best off reporting their true opportu-
nity costs [9]. This means that p; is strictly higher than ¢; and will be the maximum price that
crowd worker i is able to obtain with any other type report 8, that is able to obtain an alloca-
tion [9]. These properties are obtained by using the Vickery-Clarke-Groves (VCG) payment rule,
"where each agent’s payment is the negative externality it imposes on the other agents by its
presence in the mechanism" [9].

pi(0) = Z cr*ayt — Z Ck * T, (3.7)

kel k+#i kel ki

Equation 3.7 shows such a VCG payment rule for each crowd manager 4 given the joint type
reports §. z* is the optimal allocation with all crowd workers and =~ is the optimal allocation
without crowd worker i. Thus, the payment for crowd worker i is the total costs that would
incur without crowd worker 4, subtracted the costs that incurs if we considered crowd worker .
By using the VCG payment rule, "the CrowdManager’s allocation and pricing mechanism is (1)
truthful, (2) efficient, and (3) ex-post individually rational” [9]. These are well-known theoretical
properties of the VCG mechanism and for a formal prove of these properties see Nisan et al. [28].
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3.4 Budget Constraints, Time Constraints and Infeasibility

Algorithm 1 shows how the CrowdManager algorithm works. It will first gather the joint type
reports § and then try to create an allocation by using the allocation mechanism of section 3.2. If
the allocation can be done, then the algorithm will calculate the prices according to section 3.3 and
test whether this solution is budget feasible. Currently, the cost of retainer c,etginer is not beeing
considered in the budget feasibility test.

Algorithm 1 CrowdManager’s Task-to-Worker Allocation and Pricing Procedure
Require: I, W, B, T,Q
6= runProcurement Auction(I, QualificationTest, m)
& = allocationMechanism(0, W, T, Q)
if z is feasible then
p= payment]V[echanism(é, x)
else
return no completion time feasible allocation found
end if
cost =, 1 Pi ¥ T;
if cost < B then
return x, p
else
return no budget-feasible solution found
end if

3.5 Limitations and Issues of the Current CrowdManager
Framework

As mentioned by Minder et al. and also discussed throughout the previous sections, the Crowd-
Manager framework still has some issues if it will be implemented in the real world.

First, the initial model of the crowd worker assumes that there are no dropouts other than
failing the initial qualification test. This is obviously not true, as there are many other reasons
why the crowd worker can dropout: impatience, other liabilities, etc. This is a big issue and will
lead to many problems if not dealt with properly. There are two dropouts that differ in nature and
in their impact on the CrowdManager mechanism: (1) before the allocation has been done and (2)
after the allocation. (1) can negatively impact the allocation, as too many pre-allocation dropouts
will lead to a problem of not having enough bids and thus not enough competition and this will,
in turn, negatively impact the outcome of the CrowdManager mechanism in total. (2) (as well as
(1) to a certain extend) will have a very high negative impact on the requestors utility U, because
U = —C'if not all m tasks are solved as defined in section 3.1.1. In chapter 5, we will examine the
nature of the dropouts and propose solutions on how to handle dropouts in the different parts of
the whole CrowdManager process.

Secondly, the quality and completion time of the crowd workers will not stay constant over
time in the real world. There are various sources that can influence the human performance:
learning effects, moral hazard problems, weariness, etc. This can either lead to decreasing or in-
creasing completion times and qualities. Decreasing qualities and increasing completion times
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will cause negative impacts to the CrowdManager mechanism, because this means that the com-
pletion time constraint 7" and quality constraint () might not be kept anymore. Decreasing com-
pletion times can cause crowd workers with lower opportunity costs to not being considered as
they might minimally break the completion time constraint. This, in turn, would break property
(2) making the CrowdManager mechanism not efficient anymore. In chapter 5, we will examine
whether or not there are significant performance decreases or increases and how to handle with
those performance changes.

Thirdly, Minder et al. did not model the retainer costs. We added a payment scheme to the
retainer, similarly to Bernstein et al. [19], by adding a payment per minute pyinuze and an initial
payment to participate in the bidding process pinitiqe;- In order to avoid abusive behavior, i.e.
intentionally failing the qualification test and getting pinitia; for "free” or leaving immediately
after the qualification test, we will only pay out pipitiai, if the qualification test has been successful
and added a minimum stay time in the retainer ¢,,,;nimum. The cost of the retainer ¢,¢tqiner has not
been added to the overall algorithm of section 3.4. Adding a cost aspect to the retainer means that
part of the budget has to be spent on keeping crowd workers in the retainer and might result in
negative utility if the allocation fails, which was never the case in the simulations done by Minder
etal. [9].

Fourth, assumptions of uniformly distributed bids prices, bid sizes, completion times and
delivered qualities for tasks might not be true for the real world. All these variables could follow
other distributions and other distributions might seriously affect the outcomes of the allocation
mechanisms.

Finally, a VCG payment mechanism is a good choice if the crowd workers know their own true
costs and know that by submitting their true costs, they can achieve the best possible outcome.
This might not be the case in a real world setting, as many crowd workers might not even know
what their true costs are. They might also choose to not trust the CrowdManager mechanism
and report false costs, either ones that are higher or ones that are lower than their true costs. If
the majority will not bid truthfully or there are not enough variations in the bids, then the VCG
payment scheme might not be able to find competitive prices.






Chapter 4

Prototype

An integral part of this Master Thesis was the development of a prototype for the CrowdManager
framework. In the first part of this chapter we will describe the architectural and technical aspects
of the prototype. Then, in the second part of this chapter, we will explain the process model and
the user interfaces of the CrowdManager prototype.

4.1 Architectural and Technical Aspects

In this first part of this section we will explain the various software and technologies used to
develop the prototype. We will then explain the architectural design as well as the data model
design of the prototype.

4.1.1 Software and Technologies Used for Development

The prototype has been implemented using the Google Web Toolkit (GWT)! as it offers a stable
an uncomplicated way to develop real-time web applications. GWT allows to develop a web
application using Java only. It translates the client code into HTML, JavaScript and CSS and
translates client-server interactions into asynchronous JavaScript and XML (AJAX) calls. The
program can be easily deployed on a JBoss? or Tomcat® server.

In order to be able to deal with data storage in an easy and uncomplicated way, PostgreSQL*
in combination with Hibernate® has been chosen. Hibernate has become the de facto standard for
database interaction and object-relational mapping (ORM) within Java. Hibernate allows easy ac-
cess to database relations by facilitating the mapping process of Java objects to relational database
models and vice versa.

The open source software Tomcat has been chosen as web application server to deploy the
GWT application on. Tomcat has a very wide user base and is a well established web application
server software. According to a market study of the online magazine Heise, in 2008 approximately
75% of the german companies and public administration used Tomcat as one of their application
servers [29].

1ht’tps: / / developers.google.com/web-toolkit/
thtpz / /www.jboss.org/

Shttp:/ /tomcat.apache.org/

*http:/ /www.postgresql.org/

5http: / /www.hibernate.org/
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4.1.2 Architecture

Amazon MTurk Server
SOAP Interfaces
Client
Application Logic (Presenter) AJAX o .
Application Logic
Client Factory T

3

Database

Event Bus (Models)

User Interface (View) N iw
ro

worker

Requestor

Figure 4.1: A client-server architecture very common for web applications has been used for the prototype.

The architecture of the CrowdManager prototype follows the simple client server model. Be-
sides the client-server model, a GWT specific architectural pattern, called "Model-view-presenter”
(MVP)® has also been applied to this prototype. It is very similar to the commonly known model-
view-controller (MVC) pattern [30], but extends it with an event driven aspect by adding an event
bus to it. Consider the following simple example using the MVC approach to model a cow: The
model would describe that every cow has 2 eyes, one mouth, one nose, two ears, four legs, etc.
The view would describe how the model looks from the outside, e.g. the four legs are attached to
the body and the two eyes are attached to the head, etc. The controller would describe how our
model functions, e.g. it uses her eyes to explore the area, uses her feet to walk, uses her mouth to
eat, etc.

As you can see in figure 4.1, the server consists of three layers:

1. Interfaces: The interface layer is used to communicate with the clients and with MTurk. The
communication is either via SOAP” or via AJAX.

2. Application Logic: The application logic, such as the allocation mechanisms, pricing mech-
anisms, quality grading, etc. is stored in this layer.

3. Database: The database layer stores the data and contains the model part of the MVP pat-
tern.

The client, which is used by the crowd workers via MTurk and by the requestors directly,
consists of two layers (see figure 4.1):

®https:/ /developers.google.com /web-toolkit/articles/ mvp-architecture
http:/ /www.w3.org/TR/soap/
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1. User Interface (UI): The Ul layer contains the user views and represents the view part of the
MVP pattern. It is mainly HTML and some JavaScript (generated by GWT).

2. Application Logic: The application logic contains the presenters, which are used to manipu-
late the UI objects. It also contains the event bus as well as the client factory, which handles
the communication with the server.

As MTurk provides the opportunity to create your own Ul and embed it via an inline frame®,
the client code is also hosted on the server. The Ul for the crowd workers is embedded into the
MTurk UI and crowd workers use the MTurk platform in order to access the CrowdManager,
whereas requestors will directly access the CrowdManager Ul via the backend.

4.2 Implementation of the CrowdManager Framework

In this section we will describe the process model of our CrowdManager prototype. We will
also show the important user interfaces for the various steps for our prototype.

Allocate Approve/
tasks Reject HIT

Payout (if
approved)

Define Recruit Do auction
tasks workers

Figure 4.2: Process model from the server's perspective

The recruiting process starts by putting new HITs on MTurk via the administration interface
(tig. 4.2). Parameters such as budget, completion time and quality constraints have to be defined
beforehand. Once the HITs are online, crowd workers can preview the HIT by viewing an intro-
duction page which explains the process and payment scheme of the CrowdManager (fig. 4.3).
The crowd worker can then accept the HIT, solve the qualification test and submit his bid (fig. 4.3).
Figure 4.4 shows how the bidding interface looks like: The qualification test is located at the top
of the interface and the bidding interface is placed directly after the qualification test. The crowd
worker has the opportunity to leave the bidding process without submitting the qualification test
and bid.

If the crowd worker passed the qualification test, he will be put into the the retainer to wait for
the allocation to take place. He will have a display of current earnings, earnings per minute and
total time stayed in the retainer. If he did not pass the qualification test, the HIT will be closed and
the crowd worker will earn nothing (fig. 4.3). This mechanism is to discourage crowd workers to
intentionally fail the qualification test in order to earn "easy money". Figure 4.5 shows how the
retainer interface is implemented in the prototype: The earnings display on the top, in the middle
the total stay time and a warning to not leave or refresh the page and on the bottom a button to
leave the retainer.

8see http:/ /www.w3schools.com/tags/tag_iframe.asp for the definition of an inline frame



18 Chapter 4. Prototype

leave/test not passed
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leave/kicked/no allocation

Do
allocated
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of tasks

Do captcha

Introduction

Test &
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Figure 4.3: Process model from a client's perspective

Find the Website Address for this company

Given the company information, find the URL for their official website
(Please supply the answer in the following format: http://www.example.com/)

* Company Name: Anjou Centre Dentaire D'Urgence
* Location: 7811 / boul Louis-H.-Lafontaine / Anjou / QC H1K 4E4
* Phone Number: 514-800-9411

How many of these Jobs would you like to do? (e.g. 1 or 10)
What is the minimum wage (in USD) you would accept for one of these jobs? (e.g. 0.05)

Submit | Leave Retainer

Figure 4.4: The bidding interface. On the top the qualification test, on the bottom the bidding input.

Your current earnings are: 0.15.
If you leave now, you will reveive 0.003.

You have been waiting for 4 seconds. You will get 0.01% for each minute for waiting.
Please do not leave or refresh the page or you will not receive any payments!
If you don't want to participate anymore, please press the 'Leave Retainer' Button.

Leave Retainer

Figure 4.5: The retainer interface while the crowd worker is waiting. On the top a display of the current earnings and earnings in
case of a leave.

During their stay in the retainer, the crowd workers have to solve captchas in a specified time
period tcaptcha (fig. 4.3). Every time the crowd workers have to solve a captcha, a warning sound
is played. There is a specific time frame t;o1ying,ime t0 solve the captcha and if they fail to solve
the captcha within that specified time frame, they will be kicked out of the retainer and receive a
penalty of a € [0, 1] on their payment or no payment at all, depending on their total stay time. The
same applies if they decide to leave themselves. This mechanism is supposed to prevent abusive
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behavior like immediately leaving the retainer after submitting the qualification test and bid or
leaving the browser window open and being allocated tasks without really being in front of the
monitor or paying attention to it.

Once the specified time for the auction ¢4y.ction 1S reached, the chosen auction mechanism will
try to create an allocation with the joint type reports 6 of all crowd workers waiting in the retainer
(fig. 4.2). The prototype has three different mechanisms implemented:

1. Fix price auction: A fix price py;, is defined before the start of the recruiting process. Crowd
workers can only submit how many tasks they want to solve, but not what the price is that
they want per task. The final allocation is based on a "first come first serve" model.

2. First price sealed-bid auction with a specific price barrier: A price barrier pyerrier is defined
before the start of the recruiting process. Crowd workers who bid more than the barrier
price will not be accepted to the retainer. The final allocation and pricing is based on a first
price sealed-bid auction model.

3. CrowdManager mechanism: The allocation is done by implementing the integer program
described in section 3.2 using the software Gurobi Optimizer’. The VCG payment scheme
described in section 3.3 has also been implemented using the software Gurobi Optimizer.

Once the allocation is done, crowd workers who have been allocated tasks will be asked to
solve the tasks (fig. 4.3). Crowd workers, who have not been allocated any tasks, will receive
their full payment ¢yetqiner- Figure 4.6 shows the job solving interface: The earnings and status
display on the top and the task solving interface in the middle. The crowd worker can also leave
here at any time, but will be punished with penalty multiplier o.

Your current earnings are: 0.18.

You have been allocated 10 jobs at the price of 0.01$ each.
You have already completed 0 jobs.

If you leave now, you will receive 0.085.

Please solve the following task:
Find the Website Address for this company

Given the company information, find the URL for their official website
(Please supply the answer in the following format: http:/fwww.example.com/)

* Company Name: 24 Hr Surrey Animal Hospital
* Location: 155-7135 138 St/ Surrey / BC V3W 7T9
* Phone Number: 604-598-4422

Submit | Leave Retainer

Figure 4.6: The job solving interface. On top a display of the current earnings, current status of jobs done and earnings in case of
a leave.

http:/ /www.gurobi.com/products/gurobi-optimizer/ gurobi-overview






Chapter 5

Evaluation

In this chapter, we will first look at the simulation results from Minder et al. [9] and define our
research questions based on both the simulation results as well as the limitations and issues dis-
cussed in section 3.5. We will then formulate our research hypotheses and present our experi-
mental setup to validate these hypotheses. Finally, we will evaluate the data gathered from our
field experiments and validate our hypotheses based on the evaluations.

5.1 Simulation

Minder et al. showed in [9], by doing a simulation study, that the CrowdManager allocation and
pricing mechanism outperforms a "first-completed first-served" allocation mechanism with a fix
price prqsk per task (baseline 1) and a CrowdManager allocation mechanism with a fix price prqsk
per task (baseline 2). This initial simulation showed, that the CrowdManager mechanism might
be able to

(a) find allocations that are more cost effective than using a fixed-price mechanism,
(b) find the same or even more feasible allocations than the baseline mechanisms,

(c) and increase the requestor’s utility, which depends on both the number of feasible alloca-
tions found and the total cost

In 10’000 distinct trials, they have benchmarked the CrowdManager mechanism against the
two baseline mechanisms on various aspects across different budget levels: number of feasible
solutions and average requestor cost. In a fix price setting, the mechanism would spend prqsi =
B+ B /m per task, where 3 denotes the budget level. So for a 100% budget level, the fix price setting
would spend all of the available budget evenly split on solving the m tasks. In their simulation,
Minder et al. would also make some important assumptions:

(a) Work package: The number of tasks m was uniformly distributed between 50 and 500 tasks
and an average completion time ¢’ of 10 seconds per task was assumed [9].

(b) Requestor’s constraints: The time constraint 7' and quality constraint () were uniformly
distributed between 60 and 1200 seconds and 0.65 and 0.85. The budget was set at B =
m * t' x p’, where p’ was uniformly distributed between 0.1 cents and 0.15 cents [9].

(c) Number of workers in the retainer: At least 10 workers would be put into the retainer for
each run and depending on the number of tasks m, the expected completion time ¢, and the
requestor’s time constraint 7', additional workers would be put into the retainer [9].
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(d) Workers: The completion time of each worker ¢; was uniformly distributed between 5 and
15 seconds and the opportunity cost was set at ¢; = ¢; * r;, where r;was the workers cost for
working for one seconds and was uniformly distributed between 0.1 cents and 0.15 cents.
The number of tasks j; was uniformly distributed between 5 and 0.5 * m and the worker
quality was uniformly distributed between 0.65 and 0.85 [9].

These assumptions assume that requestors know the average completion time and reservation
price and would respect this in their budget calculations. This might be the case sometimes, but
is certainly not the case every time in a real world setting. It would also assume, that the price
per second p’ set by requestors and cost per second r; follow the same distribution and thus, are
equal. This is certainly not the case in real world settings and certainly these two variables have
different distributions. Other limitations are discussed in detail in section 3.5.

The success rate of allocations was approximately 55% overall, where the baseline mechanisms
were able to find marginally more successful cases for higher budget levels, but the CrowdMan-
ager mechanism was clearly able to outperform the baseline mechanisms for the lower budget lev-
els. The CrowdManager mechanism would spend significantly less than the baseline approaches
for higher budget levels. However, these results are also attributable to the fact that crowd work-
ers were bidding truthfully in the simulation, which might not be the case in the real world and
has been discussed in section 3.5.

5.2 Research Questions

With the promising results of the simulation, the following questions remain unanswered:

(1) Do the assumptions in the CrowdManager model and the initial simulation [9] hold in a
real-world setting?

(2) How can we incorporate the observations of a real-world scenario in the CrowdManager’s
allocation and pricing model?

(3) How does the CrowdManager mechanism perform against the baseline mechanisms in a
real world setting?

In this thesis, we will focus on the following four areas in order to gain an answer to our three
research questions: the recruiting process, the bidding behavior, the post allocation process, and
the performance comparison between the three mechanisms.

5.2.1 The Recruiting Process

The recruiting process is an area that Minder et al. [9] did not model at all, they just assumed
that the crowd workers were already in the retainer. Thus, our refined research question on the
recruiting process is:

(2.a) How can we represent the recruiting process in the current CrowdManager model?

The recruiting process is an important process and knowing the arrival rate of crowd work-
ers and their likelihood to drop out during this process is crucial for the whole CrowdManager
mechanism, because initially we do not know how many workers we need to recruit to create
a successful allocation and how long we have to wait to get a certain amount of workers into
the retainer. The arrival rate and dropout rate are the two most important factors for the initial
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recruitment of crowd workers and based on them (along with some other factors like quality dis-
tribution, bid distribution, etc.), the mechanism can predict how many workers to recruit in order
to create a successful allocation within the given time constraint 7. Other factors like the initial
payment piniiq to take part in the auction or the impact of the payment per minute in the retainer
Dminute have not been researched in this thesis. Examining the dropout rates and the arrival rate
of crowd workers will help us to find an answer to our research question 2.a.

Dropouts in the Recruiting Process

Several other issues have already been identified by Minder et al. and have been covered within
chapter 3, one of them being the dropout rate. Minder et al. have initially "assumed that crowd
workers do not leave the retainer before all tasks are solved" [9]. This will clearly not be the case
in a real world setting. As we have defined in section 3.5, we assume to observe two different
dropout rates, one pre-allocation and one post-allocation.

Due to the nature of human becoming less patient over time, our initial hypothesis for the
pre-allocation dropout rate is the following:

Hypothesis 1.1 Pre-allocation dropouts do occur and they are proportional to the time stayed in the re-
tainer.

Arrival of Crowd Workers

We assume that the arrival rate ¢,,.-jvq; Of crowd workers at the retainer is a Poisson distributed
variable, since the arrival rate of crowd workers given a fixed time interval  is independent of
the arrival rate of the crowd workers since the last time interval z — 1. This will let us estimate
arrivals for a given time period and leads us to a second hypothesis:

Hypothesis 1.2 The arrival rate torriva at the retainer is a Poisson distributed variable.

5.2.2 The Bidding Behavior

The bidding behavior is a very important area, as the bidding behavior of the crowd workers
will directly influence the success rate of the allocation done by the CrowdManager mechanism.
Minder et al. [9] assumed in their simulation study that the bid prices and bid sizes are uniformly
distributed variables. They also assumed, that crowd workers would bid truthfully. Thus, our
research questions regarding the bidding behavior are:

(1.a) Are the assumptions of uniformly distributed bid prices and bid sizes made by Minder et
al. true?

(1.b) Is the assumption of truthful bidding crowd workers made by Minder et al. true?

Unlike Minder et al., we assume that the bid price ¢ as well as the bid for number of tasks j are
log-normal distributed variables, as very high values have a very low likelihood of occurrence
and the lower range values are are much more likely to occur. By gaining more insight into
the bidding behavior, we will be able to do better predictions on how many bids are needed to
fulfill certain budget restrictions and thus optimize the recruiting process. We can formulate the
following two hypotheses:

Hypothesis 2.1 The bid price ¢ is a log-normal distributed variable.

Hypothesis 2.2 The bid amount j is a log-normal distributed variable.
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We also assume, that crowd workers are not bidding truthfully, but higher than their true
private price ¢;. This can be shown if crowd workers accept lower prices if you present them
lower prices, but if they have the freedom of bidding, they will put in much higher prices.

Hypothesis 2.3 The bid price ¢; is not truthful.

These hypotheses will help us to answer our research question 1.a and 1.b and gain a better
understanding of the crowd workers’ bidding behavior. Knowing the bid distributions will also
help us to answer research question 2.a as the bid distributions can also be used as parameters in
a prediction model for the recruiting process.

5.2.3 The Post-Allocation Process

Another issue mentioned by Minder et al. is that the completion time ¢; and quality g; of an indi-
vidual crowd worker is "prone to various sources of variance" [9]. However, in their simulation
study Minder et al. assumed that these two variables are constant over time. Another issue is
the already mentioned dropout issue: crowd workers can leave the retainer even after they have
been assigned tasks. Thus, our two research questions in the post-allocation process are are:

(1.c) Are the assumptions of constant completion time and qualities made by Minder et al. true?

(1.d) Is the assumption of no dropouts during the post-allocation process made by Minder et al.
true?

Our hypothesis for the post-allocation dropouts is linked to the prices received per task, as the
smaller the payment per task is, the less the crowd worker is willing to really solve the tasks.

Hypothesis 3.1 post-allocation dropouts do occur and they are negatively proportional to the price crowd
workers receive per task.

We assume that an experience curve can be shown by analyzing delivered completion times of
tasks over the course of completed tasks, as crowd workers will learn how to solve the allocated
tasks faster over time. We assume that the experience curve will have a form of C,, = C; * n=?,
where C,, is the cost of the n-th unit (measured as completion time in our case), C is the cost of
the first unit, n is the cumulative number of units and A is the elasticity of unit costs with respect
to cumulative volume [31]. We also assume, that a moral hazard problem and weariness effects
can be measured by analyzing delivered qualities of tasks over the course of completed tasks,
as decreasing the quality (i.e. finishing tasks "quick and dirty") is not being punished and will
benefit the crowd workers. Once we know how these variables are distributed, we will be able to
predict these variables. This leads us to the following two hypotheses:

Hypothesis 3.2 Learning effects do occur and an experience curve can be derived from delivered comple-
tion times of tasks over the course of completed tasks.

Hypothesis 3.3 A moral hazard problem does occur and a decrease in delivered qualities of tasks over the
course of completed tasks will be a strong indicator of it.

5.2.4 Performance Comparisons

Given the results of the simulation study by Minder et al., we assume that these results also hold
true in the real world, even with the extensions that have to be made to the models and the
limitations of the model, especially regarding the dropout possibility and the assumption of the
completion time ¢; and the quality g; to be constant. Thus, our three last hypotheses are:
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Hypothesis 4.1 The CrowdManager mechanism finds allocations that are more cost effective than the two
baseline mechanisms.

Hypothesis 4.2 The CrowdManager mechanism is able to find at least the same amount of feasible solu-
tions compared to the two baseline mechanisms.

Hypothesis 4.3 The CrowdManager’s mechanism significantly outperforms the two baseline allocation
and pricing mechanisms in terms of the overall requestor’s utility.

By comparing the three performance indicators cost effectiveness, allocation rate and requestor
utility between the three mechanisms, we are able to answer our research question (2).

5.3 Experimental Setup

To test our hypothesis, we implemented two baseline mechanisms (as mentioned in section 4.2)
and used address finding tasks as our sample tasks. The following section will explain the base-
line algorithms, the address finding tasks and our methods.

5.3.1 Baseline Algorithms

As already mentioned in section 4.2, we have implemented two baseline algorithms in order to
have a comparison:

1. Baseline 1: Analogously to Minder et al., we use a "first-completed first-served" [9] alloca-
tion. The price per task prqsi is fixed, and calculated as B/m. The crowd worker will have
to solve the qualification test, will be shown the price per task and will be asked how many
tasks he would like to solve.

2. Baseline 2: Similarly to Minder et al., we also first remove every worker from 0 where G >
Prask [9]. But after that, we will do a first price sealed-bid auction [32] instead of letting the
CrowdManager algorithm define the optimal allocation.

5.3.2 Use cases

For the experiments, we used address finding tasks with data from the Canadian yellow pages.
Crowd workers had to find the correct top-level url for a corporate website given the companies
name, address, and phone number (a similar task-setting is also used in [33]) . These kind of tasks
will make it relatively easy for us to calculate a quality from the solution, as there is only one right
solution. We calculated the levenshtein distance [34] of the sample solution string and the answer
string provided by the crowd worker and divided this by the maximum length of the two strings,
in order to get a quality measurement between 0 and 1.

q; = 1 — levenshtein(solution, answer) /max(length(solution), length(answer))

Consider "http:/ /www.example.com" to be the correct solution for company abc. If the crowd
worker submitted "http:/ /www.example.com", the quality of the solution would be 1. If he sub-
mitted "http://www.example.com/", then the quality of the solution would be 0.96. If he sub-
mitted "http:/ /www.example.com/index.html", then the quality would be 0.67.
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5.3.3 Method

We conducted the experiments over the course of one week at different times throughout the day
(GMT+1). We had a total of 87 runs, where 26 runs were done with the first baseline mechanism,
29 runs with the second baseline mechanism and 32 with the CrowdManager mechanism. Each
run would put 15 HITs on MTurk as recruitment task and would have 30 address finding tasks
to solve. Each HIT would give a initial payment p;pitia; Of 0.1$ for participating in the auction
process and a payment per minutes prinute 0f 0.01$ for staying in the retainer. The minimum
stay time in the retainer ¢,,,inimum has been set to 20 minutes and the punishment multiplier o has
been set to 0.8. The auction would start 15 minutes after the HIT has been posted on MTurk. We
assumed that solving these 30 tasks would give the requestor a utility of 3$. Analogous to Minder
et al. [9], we ran the experiments for namely for the budget levels: 100% (3%$), 75% (2.25%), 50%
(1.5%), 25% (0.75$) and 10% (0.3%).

5.4 Results

Overall, 1130 crowd workers participated in a total of 87 experiment runs, 42 (48%) of them lead
to a successful allocation and 19 (21.8%) of those 42 were successfully completed. Table 5.1 shows
how many runs for which mechanism and which budget level was done and how many of them
lead to a successful allocation and successful completion. In this section, we will go through the
four areas recruiting process, bidding behavior, post-allocation process and performance mea-
surement as previously defined in section 5.2. We will analyze each section and verify our hy-
potheses based on the data that we gathered through our experiments.

Allocation Method
Baseline 1 Baseline 2 CMM
_ T A C| T A C| T A C
g 100%(3%) | 5 4 3| 6 4 1| 7 2 1
S 175%@22%)| 5 2 1|6 6 2|7 6 1
EJD 50%(15%)| 4 3 1| 5 5 2| 6 2 1
S 25%(0.75%) | 6 4 2| 7 1 1| 7 0 0
3] 10%03%)| 6 3 3| 5 0 0| 5 0 0
Total [ 26 16 10|29 16 6|32 10 3

Table 5.1: Experiments done for the various mechanisms and budget levels. CMM = CrowdManagerMechanism, T = Total, A =
successful Allocation, C = successful Completion.

5.4.1 The Recruiting Process

In the recruiting process area, we have asked ourselves how to represent the recruiting process in
the current CrowdManager model and have defined two hypotheses, one regarding the dropout
rate and one regarding the arrival time of the crowd workers. In this section we will first examine
our data gathered around the dropouts and verify hypothesis 1.1. We will then examine our data
gathered for the arrival rate and verify our hypothesis 1.2. Finally, we will proceed to answer our
research question 2.a on how to represent the recruiting process in the current CrowdManager
model.
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Hypothesis 1.1 Dropouts pre-allocation do occur and they are proportional to the time stayed in the
retainer.

Out of the 1130 crowd workers, 304 (26.9%) did not agree to the terms and conditions of the
CrowdManager prototype and dropped out during the introduction process (see fig. 4.3 for the
process). 47 (5.7%) out of the remaining 826 dropped out during the auction process without
solving the qualification test or submitting a bid. 160 (20.4%) out of the 783 remaining workers did
not pass the initial qualification test and 83 (10.6%) were rejected for submitting a price that was
higher than the price barrier p:,si (this only occurred for the barrier method). Of the remaining
540 crowd workers, 84 (15.7%) dropped out during their waiting time in the retainer. Of these 84
crowd workers, 22 (26.2%) were kicked due to failing to submit one of the captchas in time. So
overall, roughly every third crowd worker would drop out before submitting a bid or doing the
qualification test. Of the remaining crowd workers, roughly every third will either not pass the
qualification test or submit a price that was higher than the fix price prqs;. Roughly every seventh
will drop out during their stay in the retainer. Comparing this dropout rate (15.7% at average 9.05
minutes stay time, median 9.3, o 5.9 minutes, 3ud quartile 11.6 minutes) in the retainer to the
dropout rate of Bernstein et al. (33.6% at 10 minutes [19] for baseline, 14.5% for reward system)
we were able to achieve a significantly better dropout rate than their baseline mechanism and a
similar dropout rate to their reward system. These dropouts did not cause any additional costs,
as dropping out that early will not give the crowd worker any payment (see section 3.1.3). This
first analysis validates the first part of our hypothesis 1.1 that drop outs do occur pre-allocation.
However, two different drop outs can be observed: one pre-bidding, and one post-bidding, which
is the drop out during the stay in the retainer.

Due to too many outliers in our data and one variable being a binary value, we had to recode
our data, as Pearson’s product-moment correlation coefficient [35][p. 33-46] should be used with
data that has an underlying normal distribution [36]. We recoded the interval scale variable stay
time in the retainer to a nominal scale variable of short and long stay times (see Stevens et al. [37]
for a definition of interval scale and nominal scale). The phi coefficient ¢. [38][p. 282ff] can be
used to measure the association between two binary variables, which is the case for us here with
the recoded stay time variable and the drop out variable. A ¢, of 0.176 can be observed between
the two variables and Pearson’s chi-squared test returned a value of 16.181 and a p-value of 0.000,
meaning that this is a significant observation. With this result, we can find strong support for our
hypothesis 1.1: there is a significant weak positive linear correlation between the two variables
stay time and dropout meaning that the longer the crowd workers stay in the retainer, the higher
the chance is that he drops out.

Hypothesis 1.2 The arrival rate torrivar at the retainer is a Poisson distributed variable.

Figure 5.1 shows the frequency of the arrivals at the CrowdManager application. The Y axis shows
the number of arrivals and the X axis shows the time elapsed since the HIT has been posted onto
MTurk. The average arrival time of the crowd workers was 5.5 minutes (median 4.4 minutes, o
3.9, 31 quartile 7.9 minutes).

An initial analysis of our data on the arrival rate did not return a Poisson distribution and
indicates that our hypothesis 1.2 does not hold true. A one-sample Kolmogorov-Smirnov test
[39] successfully rejected the null hypothesis that the data followed the Poisson distribution. It
returned a z-value of 5.854 and a p-value of 0.000. This means, that our data gathered from
the experiments is not likely to be Poisson distributed as it significantly differs from a Poisson
distribution. Looking at the histogram in figure 5.1, one can see that given the time intervals of
30 seconds, there is a very high difference in the frequency of the arrivals over time: the level of
arrivals is high in the beginning and low in the end. This should not be the case for a Poisson
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Figure 5.1: Histogram of the arrivals at the retainer in seconds.

distribution, as the probability of a certain number of arrivals in each time frame should be the
same, which should result in a similar number for each time frame.

The issue of the HIT attracting more crowd workers in the beginning may come from the fact
that once a HIT is posted on MTurk, it will be shown on the first page if the crowd worker is
sorting the HITs by creation date. Thus, in the beginning the HIT will attract more people and as
time goes by, it will take more mouse clicks/page loads to find this specific HIT. Considering this
fact, it means that our data is biased and we cannot say that the arrival rate is or is not Poisson
distributed unless we can find a way to remove the bias.

By assuming that the bias is time dependent, as the more time elapses, the less visible the HIT
will be on the front page, we can create a function to describe this bias. If we create 60 second
time frames X = (z,...,x,) for counting the frequency of arrivals (fig. 5.1 has 30 second time
frames) and assume that the bias of the arrival rate can be removed by applying a multiplier of
1 — e=%%n to each of the frequencies (e~%*" is a function used to calculate the half-life of radioac-
tive chemicals and can be used here to calculate the "half-life" of a HIT) and do a one-sample
Kolmorgorov-Smirnov test on this recoded data with various § values, we still successfully reject
the null hypothesis that the data followed the Poisson distribution.

Fadridani et al. [40] have shown that the arrival rate of the workers is a Non-Homogeneous
Poisson Process, meaning that the "arrivals of two workers are not independent and they both
depend on a latent variable, time t". This might be another factor that has to be considered and
we are unable to do this analysis with our data, as we have only gathered data for arrivals during
the day time and not for the night time.

(2.a) How can we represent the recruiting process in the current CrowdManager model?

We were able to prove that there is a significant, but weak linear correlation between the
dropout rate and the stay time in the retainer. We were unable to prove that the arrival rate of the
crowd workers followed a Poisson distribution, but Fadridani et al. [40] have already shown that
the arrival rate of the workers at MTurk is a Non-Homogeneous Poisson Process. We propose to
run new tests during day and night times in order to obtain a concrete function for the arrival rate.
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This function can then be integrated into the CrowdManager model to predict the time needed in
order to recruit n crowd workers. Another possible approach would be to record the pagination
of the HIT on MTurk during the time of arrival and try to remove the bias with a function that
contains the pagination as variable.

We also propose to gain more sample data on the relation between dropouts stay time in the
retainer in order to be able to calculate a concrete function to describe the relationship between
stay time and dropout rate in more detail. In addition, we propose to raise the competition level,
i.e. raise the HIT to task ratio and put more HITs on MTurk due to the high dropout rate pre-
bidding. For our experiments, we had a HIT to task ratio of 0.5, which might be good for bigger
task numbers (and maybe even too high for very high task numbers), but are not optimal for
lower number of tasks, as not having enough competition leads to having higher prices or no
allocations being found at all.

5.4.2 The Bidding Behavior

In the bidding behavior area, we were curious whether the assumption of uniformly distributed
bid prices and sizes made by Minder et al. [9] were true. We doubted the uniform distribution of
these two variables and argued that they were rather log-normal distributed. In this section we
will first analyze the two variables regarding their distribution and then proceed to answer our
research question 1.a.

| | Total | Passed Test | Failed Test |
Price Size | Price Size Price Size
Average 2.74 1'285’457 | 0.073 6,325.17 13.06 | 6"250'010.70
o (SD) | 71.52 | 35'759'993.09 0.12 | 157’325.05 | 157.60 | 78’809'500.5
Median 0.05 10 0.05 10 0.075 10
1%t quartile | 0.03 5] 0.03 6 0.04 5
3rd quartile 0.1 10 | 0.075 10 0.1 10

Table 5.2: Bid prices and sizes for those that passed and those that failed the qualification test.

A total of 783 bids were recorded. Table 5.2 shows some statistical key values for the the bid
prices and sizes. Clearly, there were some non-serious bids, which have to be cleared out for
the hypothesis testing, as the averages and standard deviations for total values are way off the
chart. Interestingly, the average bid price for crowd workers who passed the qualification test
was 0.073$ (median 0.05$) and average bid size was 6'325.17 tasks (median 10 tasks). The average
bid price for workers who did not pass the test was 13.06$ (median 0.075$) and average bid size
was 6'250'010.7 (median 10 tasks). This data tells us, that most of the non-serious crowd workers
were mainly in the group of those that did not pass the test.

Hypothesis 2.1 The bid price ¢ is a log-normal distributed variable.

A one-sample Kolmogorov-Smirnov test successfully rejected the null hypothesis that the log-
arithmized data followed the normal distribution and returned a z-value of 5,272 and a p-value
of 0. This means, that the sample we gathered indicate that the variable bid price significantly
differs from a log-normal distribution. It might be either due to the fact that the sample is biased
or that the bid price simply does not follow a log-normal distribution. Looking at the histograms
in figure 5.2, no apparent distribution is visible. However, there is a clear peak at 0.05$ and 0.1$.
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Figure 5.2: Distribution of bid price per job. Median: 0.05$, Average: 2.74$%

Hypothesis 2.2 The bid amount j is a log-normal distributed variable.

Bids for # of tasks
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Figure 5.3: Distribution of bid how many jobs the crowdworker wants to solve. Median: 10, Average: 1285457.45

A one-sample Kolmogorov-Smirnov test successfully rejected the null hypothesis that the log-
arithmized data followed the normal distribution and returned a z-value of 10,328 and a p-value
of 0.000. This means, that the sample we gathered indicate that the variable bid number signifi-
cantly differs from a log-normal distribution. Looking at the histograms in figure 5.3, we can see
a peak at 10 tasks. However, no distribution or other pattern is apparent.

We fail to validate our hypothesis 2.1 and 2.2 with the sample gathered through our experi-
ments. However, the sample could be biased and possible biases sources could be the ethnicity,
gender, age, etc. future experiments are to examine these various bias sources. Another possible
bias source is the fact, that the bid interface suggested 0.05$ and 10 tasks as example (see fig. 4.4)
and looking at the histogram, there is indeed a bias towards these two numbers.

Hypothesis 2.3 The bid price ¢; is not truthful.

Figure 5.4 shows the acceptance rate of crowd workers for different price levels for our three



5.4 Results 31

Price acceptance rate

100% B NS N TE UE PE BE R

90% —1 — 1 i — — — B

80% — 1 1 — — — — B

70% — 8 — — — — 1 1 — — — 1 B

60% W aseline 1

50% i Baseline 2

40% — = CrowdManager

Percentage of acceptance

30%

20%

10% -

0%

0 0,01 002 003 004 005 006 007 0,08 009 0,1 0,15 0,2 0,5 1 5 10 100 2000

Price per task in §

Figure 5.4: Acceptance rate of the crowd workers for different price levels.

mechanisms. We can see that more crowd workers were likely to accept prices lower than 0.05%
at the baseline 1 mechanism, where prices were fix and already predefined. 20% of the crowd
workers participating in the experiments for baseline 1 mechanism were willing to accept a price
of 0.01% per task, whereas less than 10% were willing to accept the same price for baseline 2 and
the CrowdManager mechanism, where they were free to report their reservation price. This is a
strong indication that crowd workers were not bidding truthfully, as they tended to accept lower
prices as they were bidding for, especially in the lower price areas.

(1.a) Are the assumptions of uniformly distributed bid prices and bid sizes made by Minder et
al. true?

Due to the bias in our data we are unable to answer our research question 1.a. We propose
to gather new samples with a "bias-free" interface design. Together with these samples, other
possible bias sources such as ethnicity, gender and age should be recorded as well.

(1.b) Is the assumption of truthful bidding crowd workers made by Minder et al. true?

Due to a bias in our data, we cannot answer research question 1.b. The fact that the interface
suggested 0.05% as an example price may have led to the untruthful behavior of crowd workers,
as more crowd workers were willing to accept a price of 0.05$ in the non-fix price mechanisms.

5.4.3 The Post-Allocation Process

For the post-allocation process we have formulated two research questions. First, we want to
know whether there is a dropout rate during this process and second we want to know whether
the qualities and completion times of crowd workers are constant. We assumed that the dropout
in this process is negative proportional to the price per task. We also assumed that completion
times and qualities of crowd workers would drop over time. In this section we will first analyze
the dropouts and answer verify our hypothesis 3.1. We will then analyze the completion times
and qualities and verify our hypotheses 3.2 and 3.3. Finally, with the knowledge gathered through
our analysis, we will answer our research question 1.b and 1.c.

Hypothesis 3.1 Dropouts post-allocation do occur and they are negative proportional to the price crowd
workers receive per task.
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We have a very high dropout rate during the task solving process: 51 (31.1%) of the 164 crowd
workers that had been allocated tasks, did not solve all of the tasks allocated to them. This in-
dicates, that the punishment multiplier o might need some correction and an extra reward if all
of the allocated tasks are finished, similarly to Bernstein et al. [19], could possibly improve the
dropout rate post allocation.

Due to not having normal distributed data and the dropout variable being a binary value,
we recode the variable allocated price per task from an interval scale to a nominal scale. After
recoding, we obtain a phi coefficient ¢. of 0.098 and the chi-squared test returns a value of 1.59
and p-value of 0.452. This means, that there is no statistically significant correlation between the
dropout and the price paid per task. This indicates that our hypothesis 3.1 is partly incorrect: the
dropout is neither negative nor positive proportional to the price paid per task.

Hypothesis 3.2 Learning effects do occur and and an experience curve can be derived from delivered
completion times of tasks over the course of completed tasks.

Completion time of Jobs
100

90 75

80

70 # Median

60

30

20

Figure 5.5: Average (blue) and median (red) completion time of jobs for the x-th number of job done as well as a regression for
an experience curve (green).

As both our variables are not normal distributed, Spearman’s rank-order correlation coeffi-
cient p is a good measurement for the correlation between the two variables [36]. A Spearman
rank-order coefficient p = —0.225 can be observed from the two variables completion time and
number of tasks completed. A 2-sided significance test returned a p-value of 0, which indicates
that this is a statistically significant observation and the null hypothesis of no correlation between
the two variables can be rejected. This means, that there is a significant weak negative linear cor-
relation between the two variables completion time and the number of tasks completed. In figure
5.5 a regression for an experience curve has been done with an A of 0.35 and a C; of 89.3, so the
function for the experience curve would C,, = 89.3 * n=°3% (green curve). The average (blue)
and median (red) completion times are also plotted alongside the experience curve in figure 5.5.
A very strong explanation for this negative correlation of completion time and number of tasks
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completed is the fact that crowd workers learn with each task how to solve the task faster. Thus,
our experiments strongly support our hypothesis 3.2.

Hypothesis 3.3 A moral hazard problem does occur a decrease in delivered qualities of tasks over the
course of completed tasks will be a strong indicator of it.
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Figure 5.6: Average quality delivered of tasks for the x-th number of task done.
A Spearman rank-order coefficient p = —0.105 can be observer from the two variables quality

and number of tasks completed. A 2-sided significance test returned a p-value of 0.001, which
indicates that this is a statistically significant observation and the null hypothesis of no correlation
between the two variables can be successfully rejected. This means, that a very weak, statistically
significant, negative linear correlation can be observed between the two variables quality and
number of tasks completed. If we plot the average quality for the number of tasks completed and
do a linear regression (fig. 5.6), we can see that there is a very small decrease in quality over the
course of tasks completed. This shows that there is a very small decline in quality over the course
of tasks completed. A good explanation for this phenomenon is that there is a moral hazard issue:
crowd workers do not get paid for better quality and solving the task in lower quality can lead to
quicker completion times, which benefits the crowd worker. The results of our analysis supports
our hypothesis 3.3.

(1.c) Are the assumptions of constant completion time and qualities made by Minder et al. true?

The results of our experiments clearly showed that the assumption for constant completion
times and qualities as well as the assumption for no dropouts made by Minder et al. is not true.
We propose to add the changing completion time and quality over time to the current alloca-
tion mechanism from section 3.2. This would mean that we refine equation 3.3 from the integer
program for address solving tasks to:

fixa; 0% < T VWiel (5.1)
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For other kind of tasks we will need to find out the X coefficient. Decreasing qualities are a
problem as well and rather difficult to integrate into the integer program. We propose to dis-
courage workers to submit sub-par work by randomly inspecting submitted tasks. A reputation
system could also solve the problem of decreasing qualities. This needs further research and a
definite solution for this problem cannot be drawn at this point as developing up with a solution
for moral hazard problems lies beyond the scope of this thesis.

(1.d) Is the assumption of no dropouts during the task solving process made by Minder et al.
true?

We have recorded various dropout rates during our experiments and the most problematic
dropouts were the dropouts during the post-allocation process. We have come up with the fol-
lowing proposals on how solve research question 2:

« Create an incentive to fulfill all tasks by giving a bonus if all allocated tasks are completed.
« Raise the punishment multiplier o (currently 0.8).
» Over-allocate tasks according to new dropout rates with proposed changes.

Future experiments have to be designed to find out what o and what bonus payments create a
healthy balance between increased success rates and increased costs. After that, the new dropout
rates have to be recorded and tasks should be over allocated according to the new dropout rates
for the post-allocation process.

5.4.4 Performance Comparisons

The performance of the CrowdManager mechanism is a very central research are. In particular,
we want to know how the CrowdManager mechanism performs against the two baseline mech-
anisms. To analyze this, we defined three performances indicators: cost effectiveness, allocation
rate and requestor utility. In this section, answer research question 2 by comparing the perfor-
mance indicators for all three mechanisms.

Hypothesis 4.1 The CrowdManager mechanism finds allocations that are more cost effective than the two
baseline mechanisms.

We do not have enough data for a statistical analysis of the budget used for each mechanism
for the various budget levels. Figure 5.7 shows the average costs for each of the mechanisms
and budget levels for successful allocations and looks very similar to the outcome of the simula-
tions by Minder et al. [9], but since we do not have enough data, we cannot make any statistical
statements about the cost effectiveness.

Hypothesis 4.2 The CrowdManager mechanism is able to find at least the same amount of feasible solu-
tions compared to the two baseline mechanisms.

A one way analysis of variance (ANOVA) test [41][p. 457ff] test on the differences in success-
ful allocations found, returns an F value of F5g4) = 3.166,p = 0.047, which means that there is
a significant difference in the means of the number of successful assignments between the three
mechanisms on a 5% significance level. Having a deeper look with Tukey’s honestly significant
difference (HSD) test [41][p. 471ff], we can observe no significant difference between either of
the mechanisms and that the differences are mostly due to chance, i.e. not statistically insignifi-
cant. This may be due to the fact that the sample for each of the three mechanisms differ in size
(26, 29, 32) and the Tukey test is more conservative and applies a correction on the data for this
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Figure 5.7: Average cost for successful allocations for each of the three methods for different budget levels

| Allocation Method |

_ Baseline 1 | Baseline 2 | CrowdManager
£ | 100% 4 (80%) 4 (67%) 2 (29%)
3 75% 2 (40%) | 6 (100%) 6 (86%)
Ejo 50% 3(75%) | 5(100%) 2 (33%)
T | 25% 4 (67%) 1 (14%) 0 (0%)
R | 10% 3 (50%) 0 (0%) 0 (0%)

Total | 16 (62%) | 16 (55%) 10 (31%)

Table 5.3: Number of successful allocations for each method and different budget levels.

problem, whereas the ANOVA test does not. Considering the fact that the data sample is very
small as well as differs in size, choosing the more conservative approach of Tukey’s test, is the
better solution. Thus, there are no statistical significant differences in the means of the number of
feasible allocations found by each of the three mechanisms, meaning that our data shows support
for hypothesis 4.1: The CrowdManager mechanism can find as much successful allocations as the
other two baseline mechanisms.

Hypothesis 4.3 The CrowdManager’s mechanism significantly outperforms the two baseline allocation
and pricing mechanisms in terms of the overall requestors utility.

Figure 5.8 shows the various utilities U = B — C for the requester for each method and the
respective budget levels. For good comparability, we normalized the data by dividing the results
by 3% analogous to Minder et al. [9]. The two tables in the first row shows the utility with re-
tainer costs in the calculations C' = ¢yetqiner + Callocation. The utility post allocation considers an
allocation successful and thus making B = 3$ if all crowd workers have completed all allocated
tasks to them. This makes utility post allocation consider the dropouts after the allocation, which
was never the case in the simulations done by Minder et al. [9]. Utility pre allocation considers
an allocation successful if the mechanism was able to find a successful allocation, thus making
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B = 3% far more often, because this does not consider dropouts after the allocation. The numbers
behind the utility is the number of observations for this case.

Utility with allocation costs post allocation Utility with allocation costs pre allocation
Baseline 1 | Baseline 2 | CrowdManager Baseline 1 | Baseline 2 | CrowdManager
100%| -49,08% 3]-39,61% 1| -61,40% 1 100%| -49,08% 4| -2,94% 4| -49,49% 2
75%| -41,82% 1| -36,81% 2| -76,53% 1 75%)| -22,82% 2| 20,30% 6| -16,87% 6
50%| -37,46% 1| -46,20% 2| -30,73% 1 50%| 4,63% 3| 3,13% 5| -17,56% 2
25%| -20,92% 2| -26,02% 1| -66,45% 0 25%| 8,11% 4 -26,02% 1| -66,45% 0
10%| 7,66% 3|-28,23% 0| -85,58% 0 10%| 7,66% 3|-28,23% 0| -85,58% 0
Total | -26,30% 10| -34,93% 6| -63,84% 3 Total -9,48% 16| -7,02% 16| -45,72% 10
Utility without allocation costs post allocation Utility without allocation costs pre allocation
Baseline 1 | Baseline 2 | CrowdManager Budget| Baseline 1 | Baseline 2 | CrowdManager
100%| 0,00% 3| -2,78% 1 2,38% 1 100%| 0,00% 4| 33,89% 4| 14,29% 2
75%| -9,00% 1 9,22% 2| -6,81% 1 75%| 10,00% 2| 66,33% 6| 52,86% 6
50%| -4,58% 1| 6,53% 2 6,83% 1 50%| 37,50% 3| 55,87% 5| 20,00% 2
25%| 20,97% 2| 11,43% 1 0,00% 0 25%| 50,00% 4| 11,43% 1 0,00% 0
10%| 45,00% 3| 0,00% O 0,00% 0 10%| 45,00% 3| 0,006 O 0,00% 0
Total | 12,79% 10| 5,22% 6 0,31% 3 Total | 29,62% 16| 33,13% 16| 18,44% 10

Figure 5.8: Utility of different methods at different budget levels. Utility post-allocation = successful if successfully completed,
Utility pre-allocation = successful if successful allocated.

We do not have enough data to make any statistical statements or conclusions regarding the
utilities of the different mechanisms on a budget level. But we do have enough data to make
statistical statements on a total level between the mechanisms. The ANOVA test returned the
following f values for each of the utilities

Utility with allocation costs post allocation: F{3 g4y = 7.210,p = 0.001

.

Utility with allocation costs pre allocation: F{; g4) = 13.768, p = 0.000

Utility without allocation costs post allocation: F{5 g4y = 1.310,p = 0.275
« Utility without allocation costs pre allocation: F{3 g4) = 1.841,p = 0.165

These results tell us, that the mean values of the three mechanisms are significantly different
for the utilities with allocation costs post and pre allocation, but not significantly different for
utilities without allocation costs post and pre allocation. This means, that if we considered the
allocation costs in the utility calculation, we can see a significant difference in the mean values
of the three mechanisms. If we do a Tukey’s HSD test to have more insight in the significant
differences, we will get that the utilities with allocation costs post and pre allocation are only
different for the CrowdManager mechanism in both cases. Looking at the tables in figure 5.8
we can see that the CrowdManager mechanism is significantly lower than the two other baseline
mechanisms for the utilities with allocation cost post and pre allocation. This means that if we
considered the allocation costs, the CrowdManager mechanism performs worse than the two
baseline mechanisms. If we do not consider the allocation costs, there is no statistically significant
difference in the means of the utilities between the three mechanisms. By comparing utility with
allocation costs we could say that hypothesis 4.3 could be rejected. If we compare utility without
allocation costs we could also reject hypothesis 4.3 as there is no significant difference between
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the means of the three mechanisms overall. But comparing these two utilities across all budget
levels would be wrong as the comparison of the utilities have to be done on a budget level. This is
not possible as our sample size is too small and thus we can neither reject nor confirm hypothesis
4.3.

(3) How does the CrowdManager mechanism perform against the baseline mechanisms in a
real world setting?

Due to the small sample size we cannot answer our research question 2 in a satisfactory man-
ner. We can say that the CrowdManager mechanism was roughly able to find the same amount,
but we cannot make any statistically relevant conclusions on the performance indicators cost ef-
fectiveness as well as requestor utility.






Chapter 6

Discussion, Limitations and
Future Work

In this chapter, we are going to discuss the results of our evaluation and the limitations of it. We
will discuss the results of our data analysis in section 5.4 as well as point out possible limitations
and future work along our four core areas recruiting process, bidding behavior, post-allocation
process and performance comparison.

6.1 The Recruiting Process

We were able to show with our data that dropouts do exist and they were spread throughout the
whole process. Our work shows how important it is to know about the dropouts and to deal
with them, as otherwise the overall requestor utility might considerably suffer from it, because
without any dropouts we would have had more competition and more competition might have
resulted into more successful allocations. We propose to include the pre-allocation dropouts in the
current CrowdManager model by increasing the HIT to task ratio to compensate these dropout
and competition issues.

Knowing the arrival rate is as important as knowing the dropout rates, because the optimal
time to execute the allocation is certainly not exactly 15 minutes after the task has been posted on
MTurk. By knowing the arrival rate, dropout rates and bid distribution, one can predict whether
it is worth to wait more or whether the auction should be closed right at that moment. Due to
not having enough data and having a bias in the data, we could not show that the arrival rate of
the workers is Poisson distributed or a Non-Homogeneous Poisson Process [40]. However, given
our initial recruiting price pinitiq; 0f 0.1, most of the crowd workers (75%) would arrive before 8
minutes. An important factor influencing this arrival rate is certainly p;pitiqi. Future work has to
determine other sources of influence and assess whether it is possible to create a model to predict
the number of crowd workers needed, given the number of tasks m, the quality constraint @,
the time constraint 7' and the budget constraint B. New experiments could either try to show a
Non-Homogeneous Poisson Process by recording the arrival rate evenly spread through day and
night, or record bias variables such as pagination of the HIT and try to remove the bias out of the
data.

Retainer costs have not been modeled by Minder et al. previously in their simulation study.
As can be seen in figure 5.8, the utility values with retainer costs are not very overwhelming and
can be below 0% if an allocation fails. Raising the competition level, as already proposed, can help
to increase the success rate of the auctions and thus the utility, but will also negatively impact the
utility as raising the competition level means to recruit more workers into the retainer. This is a
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very subtle balance task and finding the right balance can be tough and shall be the task of future
to find out.

Retainer costs need to be considered in the overall CrowdManager algorithm when checking
the budget constraint. Our proposal for the retainer payment is, as explained in section 3.5, an
initial payment p;pisia; for participating in the bidding process and a payment per minute pyinute
for each minute stayed in the retainer. A payment of 0.01$ per minute just for being ready and
doing nothing could be too high, as many crowd workers participated just to drop out at the
post-allocation process. A different possible model suggested by Bernstein et al. [19] would be a
reward system, as financial bonuses can be powerful incentives [23]. Future work could consider
decreasing the payment per minute py,inyte and adding a reward at the end if crowd workers
reacted quick enough to solve the first task.

6.2 The Bidding Behavior

Due to the low number of bids per auction (on average 5.25 crowd workers per auction that
stayed until the allocation of the tasks), a median bid price of 0.05$ and a very high concentration
of bid prices towards 0.05%, the CrowdManager mechanism was unable to find allocations for
budget levels below 50% and the baseline 2 mechanism was unable to find allocations for budget
levels below 25%. On the contrary, the baseline 1 mechanism, where the price per task was fix,
was well able to find allocations in these lower budget levels. This means that either we were
very unfortunate and chance was not in our favor or crowd workers were mostly not bidding
truthfully. By increasing the competition level, this problem could potentially be solved, but this,
in turn, would also increase the retainer costs.

If we look back at figure 5.4, we can see that for the baseline 1 approach, where prices were
fix, crowd workers were much more likely to accept prices lower than 0.05$. This is a strong indi-
cation that crowd workers were not bidding truthfully and would also accept prices lower than
their bid submitted for the baseline 2 and CrowdManager mechanisms. It also means that crowd
workers generally tend to "accept their fate" when presented with a fix price. A similar conclusion
was reached by Horton and Zeckhauser in [26], where crowd workers who got presented lower
prices, would also end up with lower prices in the bargaining process. But, as already mentioned
in section 5.4.2, we have to be careful in reaching premature conclusions, as the data might be
biased. Thus, we propose to redesign the user interface to be bias-free and not suggest any prices
or bid sizes to the crowd workers.

6.3 The Post-Allocation Process

Dropouts post-allocation were a huge problem and comparing the utilities post and pre-allocation
we can see that they had a massive influence (see figure 5.8 in section 5.4.4). The utilities in many
cases (19 of 42, roughly 45%) were positive in a pre-allocation assessment and turned negative in
a post-allocation assessment. Increasing the punishment multiplier o or implementing another
reward system can be possible solutions here.

We have found an experience curve for address finding jobs through analyzing our data. This
means that over the course of completing address finding tasks, the crowd workers learn on how
to complete these tasks quicker and we can model this as an experience curve. Our experience
curve is valid for address finding tasks and future work is to find out similar experience curves
for other tasks (e.g. translation, image tagging, etc.). We propose to incorporate this experience
curve in the CrowdManager framework when trying to find allocations for address finding tasks
and other experience curves when trying to find allocations for other tasks. A learning algorithm
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can be implemented to automatically "learn" and readjust experience curves once more data has
been gathered. Incorporating the decreasing completion times into the allocation mechanism can
lead to the mechanism finding successful allocations that were previously not possible due to the
completion time constraint. Certainly, these values should be calculated with great caution, as
too optimistic parameters bear the risk of tasks not being completed on time.

Another topic is the issue with decreasing qualities over time. Solutions to this problem have
to be found either in the current literature or developed and tested. Operations research or human
resource might be good areas to start a literature review on moral hazard problems and how to
handle this problem, as certainly other industries, especially manufacturing industries, face the
same issues with decreasing qualities. Certainly, some of the approaches used in CrowdLang [8],
or the "Find-Fix-Verify" pattern used for Soylent [6] can be reused here.

6.4 Performance Comparison

Due to the small sample size, we were unable to answer our second research question on how the
CrowdManager mechanism performs against the baseline mechanisms. However, the utility with
retainer cost shows that the CrowdManager mechanism performed significantly worse than the
two baseline mechanisms. This is mainly attributable to the fact that in the baseline 1 approach,
the crowd workers would already know what the price was beforehand and in the baseline 2 ap-
proach, all crowd workers with too high costs would be filtered out before they were accepted to
the retainer and thus causing less retainer costs. The CrowdManager mechanism would accept
all bids and would pay everybody who submitted a bid and waited in the retainer until the al-
location was done. Some of the bids show that some crowd workers may have abused this fact
and submitted unrealistic bids with prices of 0.2$ and more. In order to prevent this behavior, we
propose the CrowdManager to implement a price barrier of pygrrier = 2 * B/m. This way, most of
the non-serious bids can be filtered out and most of the relevant bids are still kept.

Another issue that sometimes occurred was that the CrowdManager mechanism was unable
to compute the prices and thus failing to generate an allocation because it did not have enough
bids. Consider the following simple example of n = 2, m = 2 and bid prices and sizes of ¢; =1,
c2 = 2,j1 = 1and j; = 1. In this case crowd worker 1 and 2 would get allocated 1 task each.
To calculate the price for crowd worker 1, we would need to calculate the total costs that would
incur without crowd worker 1 subtracted the costs that incurs if we considered crowd worker 1
(see section 3.3). If we do not consider crowd worker 1 bid, then there would be no allocation,
as there are not enough bids. This was sometimes a problem and caused the CrowdManager
mechanism to fail an allocation although there was one possible.

Both the possibility of untruthful bidding prices of the crowd workers as well as the fact of
low number of bids per auction make the currently implemented VCG payment rule suboptimal.
In order to get better results, we would need to raise the competition level and gather more data
through more experiments. Due to the budget and time restrictions of this thesis, we were unable
to gather enough data and further experiments need to be conducted to gather enough data to
make statistically relevant statements about the performance of the three mechanisms on a budget
level. We propose for future work to also test out other pricing mechanisms that are less error
prone under the circumstances of low competition and untruthful bidding.
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Summary and Conclusion

Minder et al. [9] introduced the CrowdManager framework to solve the current pricing and al-
location problems in micro-task crowdsourcing markets. The CrowdManager framework relies
on mechanism design and uses a reverse auction to determine prices and allocation of tasks. In
their initial simulation study, a benchmark of the CrowdManager mechanism versus two base-
line mechanisms, revealed promising results. In order to verify these results and the assumptions
made for the model and simulation, we have programed a prototype for the CrowdManager
framework. We chose MTurk as our crowdsourcing platform to to run our experiments on as it
is a well established platform for paid crowdsourcing work. We defined the four research areas
recruiting process, bidding behavior, post-allocation process and performance comparison as we
felt that these areas were the most important areas to look at in order to answer our three research
questions about the correctness of the assumptions and the repeatability of the results in the real
world. For the research question regarding the assumptions, we defined four concrete research
questions with each one of them focusing on specific assumptions that were made by Minder et
al. [9] for the CrowdManager framework.

We have ran a total of 87 experiments over the course of one week during day times (GMT + 1)
on MTurk. With the results of our experiments we were able to show that dropouts do exist and
they can be categorized into a pre-bidding dropout, post-bidding dropout and post-allocation
dropout. These dropouts, especially the post-allocation dropout, had a very big impact on the
performance results. We proposed to take the dropouts into consideration for the CrowdManager
mechanism. The pre-bidding dropout can be taken into account by increasing the HIT to task
ratio. The post-bidding dropout can be taken into account by increasing the HIT to task ratio
as well as implementing a reward system to the retainer payment scheme. The post-allocation
dropout can be taken into account by increasing the punishment alpha, adding a reward system
to the post-allocation process and over allocating tasks according to the dropout probability.

We were unable to show that the arrival rates at the CrowdManager prototype was a Poisson
distributed variable or followed a Non-Homogeneous Poisson process. Our data was biased by
the fact that when a HIT is posted on MTurk, it will appear on the front page, thus generating
much more visits in the first few minutes. We were not able to remove this bias from our data
sample and thus failed to prove that the arrival rate followed a Poisson distribution. We also failed
to show that it followed a Non-Homogeneous Poisson process due to not having any data points
for most of the night and morning times (GMT +1). We proposed to run new test distributed
evenly on the 24 hours of a day in order to get a concrete distribution function for the underlying
Non-Homogeneous Poisson process or to record the pagination of the HIT on MTurk in order to
remove the bias in the data with the help of the pagination variable.

We were also unable to show that the bid prices and bid sizes had any kind of underlying dis-
tribution. We assume that the issue lies in biased data once again, as the user interfaces suggested
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exactly the peak points of the bid prices and bid sizes (0.05$ and 10 taks). We proposed run the
experiments again with "bias-free" interfaces and to also record other possible sources of bias like
the gender, ethnicity or age of the crowd worker.

We were able to show that the completion times and delivered qualities for tasks were, con-
trary to the assumptions made by Minder et al., not constant over time. For the decreasing com-
pletion times for address finding tasks we were able to compute an approximate experience curve
of the form C,, = 89.3 x n=935. We proposed to take the decreasing completions times into con-
sideration by changing equation 3.3 in the allocation mechanism to #; * z;°%° < T,¥i € I. We
proposed to further investigate the issue of decreasing qualities in order to find possible solutions
to this problem.

We had strong signs in our data that crowd workers did not always bid truthfully. This cou-
pled with the low amount of bids per auction (5.25 on average) created a non-competitive envi-
ronment and made it very difficult for the allocation mechanisms to find successful allocations.
Nevertheless, we were able to show that despite this fact the CrowdManager mechanism was able
to find a similar amount of successful allocations compared to the two baseline mechanisms. Due
to our small sample size we were not able to show any differences in cost effectiveness, although
looking at the data indicates a favorable outcome for the CrowdManager mechanism. We were
able to show that the utility with retainer costs was unfavorable for the CrowdManager mech-
anism. This is mainly attributable to the fact that the two baseline mechanisms had some sort
of filter before the crowd worker would be accepted to the retainer, whereas the CrowdManager
mechanism did not have any filters besides initial qualification test.

Overall, the experiments showed promising results and if the average competitiveness for
each auction (i.e. more bids per auction) can be raised, the CrowdManager mechanism might
outperform a fix price mechanism and proof to be a viable approach for real world crowdsourcing
platforms. Due to the low competitiveness and the possible untruthfulness of crowd workers, a
different pricing mechanism might be a better choice, but more data needs to be collected with
"bias-free" user interfaces to validate this.
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