
Competing in the Age of AI: Understanding and Leveraging the Human Factor 

Dissertation 
submitted to the 

Faculty of Business, Economics and Informatics 
of the University of Zurich 

to obtain the degree of 
Doktorin der Wirtschaftswissenschaften, Dr. oec. 

(corresponds to Doctor_of Philosophy, PhD) 

presented by 

Cindy Michelle Candrian 
from Bonaduz, GR 

approved in April 2022 at the request of 

Prof. Dr. Anne Scherer 
Prof.Dr. Rene Algesheimer 

Prof. Dr. Florian von Wangenheim 


